
 
 
Here at Walk the Walk Family 

Support Service we always 

want to make sure you feel safe 

and well cared for. 

 

 
 
 
 
 
 



 
 
If something happens that 

makes you feel scared, or if we 

are worried about you, there 

are some things we will have to 

do to keep you safe. 

 
 
 
 
 



 
 
We will need to call your social 

worker, and sometimes maybe 

the police. We will always tell 

you as much as we can about 

what is going on. 

 
 
 



 
 
We will stay in touch with you 

and your family or carers all the 

way along. 

 
 
 
 
 
 
 



 
 
If we have any questions, we 

promise to always be kind and 

calm. You can tell us or ask us 

anything you want to and we 

will do our best to support you. 

 
 
 
 



 
 
We will need to write everything 

down so we don’t forget – you 

can read everything we have 

written about what you have 

told us and what has 

happened. 

 
 
 
 



 
 
The most important thing is that 

you always feel safe, 

supported and well cared for. If 

this is not the case, we will 

always do our best to help you. 

 
 
 
 
 
 
 



 
 

If you are ever worried there 
are people and places you 
can call for help and support  
 
 

Walk the Walk Family 
Support Service 
 
 

01992 638 000 
 

Childline 
 

0800 1111 
 

Hertfordshire Social 
Services 
 

0300 123 4043 



 
 

Emergency Services 
 

999 or 101 
 

A trusted friend or family 
member, or an adult at your 
school 


